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ability to pay

business intelligence

clickbait
concept store

contactless economy

conversational
commerce
c-commerce

crowwdfunding
crowding-in effect

crowwding-out effect
customer persona

engagement
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botiga conceptual

economia de baix
contacte

comer¢ conversacional

finangament col-lectiu
efecte d’atraccié

efecte d’expulsioé
avatar client
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flagship store : botiga insignia
forensic accounting : comptabilitat forense

forensic audit - auditoria forense

freebie marketing : margueting d’esouer
i ham

impact investment : inversio d’'impacte
social

in-kind benefit - prestacio en espécie

insider : persona amb
informacioé
privilegiada
sin. compl. iniciot |
iniciada

livestream shopping : compra en directe

matchfunding : finangament col-lectiv
mixt
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muystery shopper : client simulat | clienta
simulada

mystery shopping : simulacié de compra

retailer : detallista
sin. minorista
sin. compl. menudista

revenue : gestio d’'ingressos
management

shoppable video : video amb compra

smart locker - armari intel-ligent
smart locker : buUstia intel-ligent
social shopping : compra per xarxes

speed dating : entrevista exprés
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